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VENDOR:
VENDOR CONTACT: ISSUER:
E%dg%a)l( gzgggss Corp Joselyn Henderson RANDALL STAPP
PHONE: 816-554-6609 EXT: PHONE: 515-242-5005
Palatine. IL 60094-4515 EMAIL: jchendersonl@fedex.com EMAIL: Randall.Stapp@iowa.gov
USA FOB

Contract For: Delivery Services- Express, and Ground

Contract to provide Express (overnight) Mail delivery service, as well as Ground delivery service, for State of lowa Agencies
and Institutions pursuant to the Participating Addendum to the WSCA Price Agreement MA-454. To view rates go to
www.purchasing.utah.gov, click "State Contracts" enter the keyword "shipping” into the search field, then choose "MA454".
We have selected the 3% lower NO MBG (no money back guarantee) rates like the other participating States have done
because FedEx has such a high on time success rate.

For assistance with account maintenance/set up or billing inquires contact 1-800-645-9424 or you may send a fax to
901-224-2960.

For General Shipping questions call 800-GO-FEDEX;

for International Customer Service 800-247-4747;

for Government Account Service (Billing/Acct Set Up) 800-645-9424;

FedEx Freight Service 800-332-0807;

Automation Support:

FedEx.com Technical Support 877-339-2774

FedEx Cafe 800-670-8981.

The Fuel surcharge for Express service is capped at 7%. lowa's Federal Express Account Manager is Joselyn Henderson,
ph 816-554-6609, or jchendersonl@fedex.com.

RENEWAL OPTIONS

AUTHORIZED DEPARTMENT
ALL
SUB Other Governmental Entities

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.

CONTRACTOR STATE OF IOWA
CONTRACTOR'S NAME (If other than an individual, state whether a AGENCY NAME
corp., partnership, etc.
BY (Authorized Signature) Date Signed BY (Authorized Signature) Date Signed
Printed Name and Title of Person Signing Printed Name and Title of Person Signing

Address Address
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LINE | QUANTITY / UNIT COST / PRICE OF
NO. |SERVICE DATES |UNIT | COMMODITY / DESCRIPTION SERVICE

1 0.00000 9622419 $0. 000000
$0. 000000
COURI ER DELI VERY SERVI CES, PARCEL MAI L, EXPEDI TED
COURI ER DELI VERY SERVI CES, PARCEL MAI L, EXPEDI TED
For express deliveries within the United States

2 0.00000 9622419 $0. 000000
$0. 000000
COURI ER DELI VERY SERVI CES, PARCEL MAI L, EXPEDI TED
COURI ER DELI VERY SERVI CES, PARCEL MAI L, EXPEDI TED
For International deliveries use this Coimmodity Line

3 0. 00000 9622419 $0. 000000
$0. 000000
COURI ER DELI VERY SERVI CES, PARCEL MAI L, EXPEDI TED
COURI ER DELI VERY SERVI CES, PARCEL MAIL, EXPEDI TED
Use this Line for any accessorial fees

4 0. 00000 9622419 $0. 000000
$0. 000000
COURI ER DELI VERY SERVI CES, PARCEL MAI L, EXPEDI TED
COURI ER DELI VERY SERVI CES, PARCEL MAIL, EXPEDI TED
use this line for ground deliveries
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TERMS AND CONDITIONS
Terms & Conditions Service

The parties agree to comply with the terms and conditions on the following web site which are by this reference made a part of the
Agreement.

General Terms and Conditions for service contracts are posted at: http:/das.gse.iowa.gov/terms_services.pdf



